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April 14, 2010

Honourable Kevin Falcon
Minister of Health Services
Room 337, Parliament Buildings
Victoria, BC
V8V 1X4
REGISTERED MAIL

Dear Minister Falcon,

We are writing you to express our opposition toghgposed changes to the Health Profession Acborf y
province and to recommend that you delay the prgbosgulatory changes indefinitely to enable adbgh
discussion with all critical stakeholders.

Optometric Services Inc. (OSI) was founded in 1888 now represents close to 1,400 optometristsingrk
in over 700 independent optometry clinics locatedli parts of Canada. These numbers are respbctiv
232 optometrists and 104 clinics for the ProvintBratish Columbia. We are, and by far, the latggeup
of independent and clinic-owning optometrists ia dountry and in your province (46% of all BC
optometrists are members of OSI). It is estim#batl close to 6,000 persons work in our membensiod
and that they see nearly three million patientsypar.

Our member optometrists are also members of thspactive Provincial Association of Optometridtgirt
College of Optometry, as well as of the Canadiaso8ition of Optometrists.

Our opposition to the proposed changes is baséd@broad categories of concerhgalth and
economics.

Our concerns are as follows:

* Facilitating the community ordering eyeglassesamtact lenses online without having
to provide the seller a copy of a recent presaiptian only lead to a higher risk of using
outdated prescription data to manufacture eyegtasseontact lenses. Longer periods
between comprehensive eye exams will undoubtedly e many ocular problems and
health conditions remaining undetected in theilyestages.

» Our concern is particularly serious for the youngearers of contact lenses. A majority
of new wearers of contact lenses are between g®aigl2 to 19. Those teenagers are
also the most likely to need frequent changesaeir firescriptions and as well, will
remain relatively unsupervised with respect to achkalth considerations. Facilitating
ordering on the internet without having to supplgeent prescription will significantly
increase the risks of significant health probleorgtiiis very vulnerable age group.
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» Prescription eyeglasses and contact lenses arelecgdmedical devices by Health
Canada This is the key reason why they should alwaydibpensed by trained
professionals. To do otherwise must be considamahgerous lowering of standards of
care. Your legislative changes ignore that realitggether.

» “Sight testing” by opticians in no way constitutes procedures to diagnose apers
eye health condition, and can only increase théusom of the population as to what to
expect from opticians and optometrists. As mertibby Canadian Association of
Optometrists in a recent position papéddpticians do not have the clinical expertise and
training to diagnose ocular conditions.”! The time between complete ocular health
evaluations will undoubtedly increase with the adwa this reduced standard of care,
and the resulting decline in early detection of éigease will have far-reaching
implications for your Province.

« As mentioned by the CNfB*... many of our clients had lost vision irretrievably as a
result of ignoring the need for regular eye examinations.”>

* The proposed legislative changes seem to be maiimigd at helping a BC based
internet seller of optical products continue tovgiits business at the expense of
dispensing optometrists and other optical retaibensroviders. The economic
implications to these trained professionals whotrtieerigorous standards of their
various professional groups is significant.

» We strongly feel that the proposed legislative giesnwill significantly disrupt the
market forces in this industry. The internet bassymodel is less capital intensive in
that it makes no investment whatsoever in diago@siuipment, professional/retail
facilities, or in highly trained eye care professits and staff. There is a reason for
these types of investments by trained professieitgdsotects the public. The BC
Government must recognize that optometry cliniesaar effective channel for
delivering health care services. This is obviouslythe case for internet based retailers
of glasses or contacts.

* We view the potential removal of most of the resions that allow only optometrists or
opticians, or workers supervised by them, to dispe?yeglasses or contact lenses as a
very regressive legislative step. Professiona slabuld only be performed by highly
trained and duly accredited experts. With all despect, was the Minister’s intention
really to let any member of the public suggest Hedshe is qualified to dispense
medical devices such as prescription eyeglassesntact lenses?

1 cAO, Comments on B.C. Government News Release, ME¢ 2010
2 CNIB: Canadian National Institute for the Blind
3 CNIB, April 8, 2010 Letter to Honourable Kevin Eah, second paragraph



The provision of “Sight Testing” (a term coined &y industry bent on acquiring
“prescriptions” for eyewear in lieu of complete epe@aminations) and the added
potential for unlicensed / unregulated persongtwige eyeglasses to an unsuspecting
public is far from credible. The Honourable Mieistvas clearly misinformed as to the
level of expertise required to properly diagnogeison’s eye health condition and to
prescribe and dispense eyeglasses and/or comaesle

An inevitable economic consequence of the proptesggdiative changes will
undoubtedly be the potential lay-off of hundredperhaps thousands of trained
individuals in the ophthalmic industry. Allowingcampletely untrained person to
dispense optical eyewear will put many licensedc@pts out of work, significantly
eroding the tax base in the Province. If the Maris intention was to save some of the
120 BC jobs of the internet provider, it will berdnat the expense of the people
currently providing exemplary care while workingaptometry clinics and other
dispensing environments.

With less revenue and fewer patients, optometsistsother eye care specialists and
eyewear providers will invest less in high-techipqent, upgrading skill sets, and
hiring staff. Re-location to other jurisdictiongivbe considered. The end result is that
the BC population will have access to lower stadslaf care for their eyes.

OUR RECOMMENDATIONS

First, we totally support the recommendation made tdvhmster by the Canadian Association of
Optometrists talelay indefinitely the implementation of the propogd legislative changes until such
time that the following actions are taken
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To conduct a thorough review of the regulatory nedeother jurisdictions;

To consult with all critical stakeholders mentior®dCAO in their recent position paper on
the proposed legislative changes.

That Coastal Contact complies with the recent Ap@eart ruling which requires the
receipt of a prescription for contact lenses areysses.

Second we strongly encourage the Minister of Health trelBC Government to
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Invest in preventive care by encouraging the pdprido see their eye health professionals
on a regular basis for routine examinations aimdohding diseases like diabetes,
glaucoma, macular degeneration, and other heafitittons as early as possible;



o Financially support the BCAO, and indirectly the GAn their ongoing efforts to educate
the BC population on the importance of having ragtdll and comprehensive eye exams.
Since regular eye exams enable early detectioraofyrasymptomatic diseases, and
therefore allow early and less costly treatmehisse financial grants would generate
substantial savings on a long term basis for the@®Zernment.

0 The above public awareness campaigns and finasugigdort to BCAO should be done
regardless of your decision to delay or not thelemgntation of your proposed legislative
changes.

Third, as part of a scientific effort to bring objectidata to the debate that would result from the
consultative process,

o Finance a three to five year data gathering imiadimed at accumulating health care data
on patients having eye problems as a result ofaflotving the wearing modalities of their
contact lenses ordered on the internet or becheyadid not have their eyes examined by an
optometrist or ophthalmologist at the recommendéerval. This could be coordinated via
University of Waterloo Epidemiologists. This woutbvide everyone with objective data
and help each one to fully appreciate the real eigrg lack of danger, of internet based
dispensing of contact lenses and glasses.

Let us conclude this letter by reiterating our regfuithat you postpone the implementation of yoappsed

legislative changes to the Health Professions Ad¢finitely and start a consultative process witlkey
stakeholders. Our organization would be glad trioute to those consultations.

-

Paul J. Gray, OD Marcel Brin

Chairman of the Board President and Ceo
Optometric Services Inc. Optometric Serviceas In
drgray@eastlink.ca mbrin@opto.com

cc. BCAO: British Columbia Association of Optorists
CAO: Canadian Association of Optometrists



